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BRIEFING MEMORANDUM

TO: State Public Charter School Authority Board
FROM: Rebecca Feiden
SUBJECT: 2021-22 SPCSA Sponsor Survey Results
DATE: June 27, 2022

Background

The SPCSA conducted its annual sponsor survey from May 11, 2022 through June 5, 2022. The
survey was intended to solicit feedback from current charter school leaders about their
experience working with the SPCSA as a charter school sponsor. The survey covered four topics:
Communications, Authorizing, School Support, and Grants. A copy of the survey questions is
attached to this memorandum for reference.

Survey Results

The survey was completed by 30 school leaders, representing 26 of the 38 charter holders
sponsored by the SPCSA. The results of the multiple-choice questions can be found on the
subsequent pages of this memorandum. Additionally, the SPCSA’s leadership team has closely
reviewed the open-ended responses and each of the SPCSA teams will be examining into these
results in the coming weeks to identify actionable steps to address the feedback. SPCSA staff
anticipate providing the Authority with a summary of initial action steps at the July 29, 2022
board meeting.



Communications

Communications

| am clear on who to contact at the SPCSA if | have a question or need assistance.

Information provided to school staff through the contact groups is useful and
timely.

I am clear on how a member of my team can be added to a specific contact group
(ex. Title | Contacts, Grant Contacts, Financial Officers, SPED Contacts, Assessment
and Accountability, etc.)

The SPCSA Update call on the first Wednesday of each month provides me with
useful and timely information.

The SPCSA Update emails on Wednesdays provide me with useful and timely
information.
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Which of the following do you regularly use

to keep track of upcoming compliance and
reporting deadlines?

m SPCSA reporting

requirements Outlook

calendar
= Logging into Epicenter

= Epicenter automated
reminder emails




Authorizing
The SPCSA is clear when communicating its accountability expectations for schools in the areas of:

Data and Accountability Submissions
Academic Performance
Reporting timelines

Organizational Performance and compliance oversight

Financial Performance oversight
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Performance Expectations

| understand the academic performance expectations for my school. [T

I understand the rationale for compliance and reporting submissions. || R Y

I understand the compliance and reporting requirements for my school. [l

| understand the organizational performance expectations for my school. [ .

| understand the financial oversight process including quarterly and annual financial _

reviews.

| understand the financial performance expectations for my school. NN N s S S
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Amendment Process (N=13)

The amendment process is aligned to the SPCSA Strategic Plan.
The amendment process was fair.

Communication throughout the amendment process was clear.

The amendment form was easy to understand and navigate.
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Renewal Process (N=4)

The renewal application template was straightforward and easy to understand.
Communication throughout the renewal process was clear.

The renewal application template was straightforward and easy to understand.

The renewal process was explained in a clear and timely manner.
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Site Evaluations (N=23)

The final site evaluation report provided to me and my school community was... [ —
The overall site evaluation process was straightforward and easy to understand. | T ——
The purpose of the site evaluation was explained clearly. | T e —
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School Support

Overall, the SPCSA school support team’s technical assistance (e.g. targeted
trainings, school requested, parent complaints) regarding federal programs (Title,
IDEA, and Project AWARE) has benefited my school/campus.

B Strongly Disagree

How satisfied are you with the SPCSA support provided in the following areas?

Emergency Management (School Safety Committee)
Restorative Justice/Practices

SafeVoice

Parent Complaint Process

IDEA: Serving students with disabilities

Title IV: Student Support and Academic Enrichment
Title I1I: Serving English Learners

Title Il: High Quality Teachers and Principals

Title I: Serving Students in Poverty

Title I: Serving Students experiencing homelessness
Title I: Serving Students in Foster Care
Comprehensive and Targeted Support and Intervention (CSI/TSI)

School Performance Plans/Continuous Improvement Process
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What topics would you like more training in?

Emergency Management (School Safety Committee)
Restorative Justice/Practices

SafeVoice

Parent Complaint Process

IDEA: Serving students with disabilities

Title IV: Student Support and Academic Enrichment
Title Ill: Serving English Learners

Title II: High Quality Teachers and Principals

Title I: Serving Students in Poverty

Title I: Serving Students experiencing homelessness
Title I: Serving Students in Foster Care
Comprehensive and Targeted Support and Intervention (CSI/TSI)

School Performance Plans/Continuous Improvement Process

Multi-Tiered Systems of Support (MTSS) (N=10)

| am confident in my decision to implement MTSS to increase equity and
achievement while lowering behavior incidents and disproportionality.

SPCSA MTSS/Project AWARE staff are accessible, seek solutions, and work to

resolve my concerns/needs in a timely manner.
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Implementing MTSS demonstrated fewer behavioral referrals for students. [ | e
implementing MTSS demanstrated positive outcomes for students. T
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Grants

Grant Administration

The reimbursement request process is efficient. _

Overall, the SPCSA provides sufficient support and technical assistance on the grant
application process.
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What topics would you like more training in?

Risk-Based Monitoring |

Grant application budget details: reconciling allocation with total request

Grant application budget details: supporting detail for amounts requested

Grant application budget details: narrative

Grant application written components: required plans & stakeholder collaboration
Grant application written components: use of evidence-based interventions

Grant application written components: justification

Grant application written components: program plan
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Risk Assessments

I understand why my school received the risk rating (low, moderate, high) that we _
received.
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On-Site Monitoring (N=15)

The final on-site monitoring report provided to me and my school was helpful and _

informative.

fheoverallonsitemonfioring process wasstralghtforwercandeasy™ . NN

understand.
The purpose of the on-ite monitoring was explained ciearl. - NS T S S T
Scheduling the on-site monitoring visit was effcien. | NN S

Communication regarding on-site monitoring was clear and timely. - NS N S S
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